
Hurricane Katrina Evacuees 
in Washington State

HOTLINE
Insurance Consumer 

1-800-562-6900
W

e’re
 here to help you!Call:

TDD: 1-360-586-0241

For questions about your homeowners, auto, life 
and health insurance, let us help!

• Need help filing a claim?

• Need help finding a     

policy or locating your 

insurance company?

• Have questions about   

what is covered?

• Can’t reach your health 

insurance carrier for coverage                        

or prescriptions?

• Had a claim denied and             

don’t understand why?

• Need help with Medicare?

While your insurance policies are regulated by your home state, let us answer your questions and help 
locate the information you need.  We will work to ensure that you are treated fairly and in compliance 
with state insurance laws.
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